Trust Facility Hire Terms and Conditions ) j (
()

1 THE TERMS
1.1 What these terms and conditions cover:

1.1.1 These are the terms and conditions on which we agree to hire the pitch
and/or other facilities set out on our booking form to you (we will refer to
these as “the Facility” in these terms and conditions).

2.1.1 If you are hiring the Facility from us as a consumer (i.e. not hiring as a
business or commercial concern), all of these terms will apply to you except
those that state they only apply to non-consumers. If you are a community
or amateur sports club or team you will be a consumer for the purposes of
these terms and conditions.

3.1.1 If you are hiring the Facility from us as a non-consumer (e.g., you are a
business) then some of these terms and conditions will not apply to you and
there are also some additional terms that will only apply to you.

1.2 Why you should read them: Please read these terms and conditions carefully as
they are part of our contract with you. These terms and conditions tell you who we
are, how we will hire the Facility to you, how you and we may change or end the
contract, what to do if there is a problem, and other important information.

2 INFORMATION ABOUT US AND HOW TO CONTACT US

2.1 Who we are: We are Inspire Learning Trust and our main office is at Winterhill
School, High Street, Kimberworth, Rotherham, S61 2BD (“we”, “us” or “our”).

2.2 How to contact us: You can contact us by sending an email to trsports@ftrc.ac.uk
or by calling us on 01709 300700.

2.3 How we may contact you: If we have to contact you, we will do so by phone, or
by emailing you at the email address listed on your Booking Form.

2.4 Writing: When we use the words “writing” or “written” in these terms and
conditions, this includes emails.
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3 OUR CONTRACT WITH YOU

3.1 The contract between us and you consists solely of these terms and conditions
and our booking form which you will fill in as part of the online checkout process
on the School Hire website (“the Booking Form”). Any reference to Facility,
Date(s), Time Slot, Booking Option and Price means as described in the Booking
Form. Where we refer to Hire Period, we mean the Time Slot on the Date(s). The
School Hire Website means the website with the url:

Thomas Rotherham College: https://schoolhire.co.uk/rotherham/trc.

Oakwood High School: https://schoolhire.co.uk/rotherham/inspiresportsoakwood
Winterhill School https://winterhill.schoolhire.co.uk

We have set out how a legally binding contract between you and us is made:

3.1.1 You will make a booking request by choosing a facility, date and time slot
on the Booking Form on the School Hire Website. Please read and check
your booking request carefully before submitting it;

3.1.2 You will then follow the online checkout process on the School Hire
Website. Before the end of this process you will receive a summary of the
proposed booking (“Booking Form”);

3.1.3 At the end of the online checkout process on the School Hire Website (i.e.,
when you click on the ‘book now’ button), we will receive notification of your
booking request. Your booking is not confirmed at this point;

3.1.4 We may contact you to say that we do not accept your booking request or
that we need further information or confirmation from you. This is typically
where:

3.1.4.1 We cannot provide the booking;

3.1.4.2 We cannot authorise your payment;

3.1.4.3 You are not allowed to hire the Facility from us;

3.1.4.4 We are not allowed to hire out the Facility to you;

3.1.4.5 There has been a mistake on the pricing or description of the
Facility; or

3.1.4.6 We need further information e.g relating to your team’s welfare
officer (see clause 3.4 below).

3.1.5 We will only accept your booking request when you receive the
confirmation message on the School Hire Website and an emalil
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confirming the booking (“Confirmation Email”). At this point (but not
before), a legally binding contract will come into existence between you
and us and we will provide the booking as agreed during the online
checkout process on the School Hire Website.

3.2 Please note that you must be over 18 to make a booking for a Facility with us and
we will only enter into contracts with those over the age of 18. If you are under the
age of 18, we will be unable to hire the Facility to you.

3.3 We may need certain information from you so that we can hire the Facility to you.
The information we may request includes any applicable welfare officer information
or insurance details. It is not limited to this information and we may ask for other
information. This will be requested during the booking process, or we will contact
you in writing to ask for this information. If we request the information during the
booking process your booking will not be accepted and there will be no contract
with you until you provide it. If we accept your booking but say it is subject to you
providing the information requested, you must let us have it at least 48 hours before
the Hire Period. If you give us incomplete or incorrect information, we may either
refuse to enter into a contract or end this contract and cancel your booking (see
clause 8.1). We will not be responsible for not providing the Facility if this is caused
by you not providing us with the required information within a reasonable time of
our request.

4 PRICING AND PAYMENT
4.1 You must pay the Price in full in advance before we can hire the Facility to you.
4.2 The Price is in pounds sterling (£) (GBP) and includes VAT at the applicable rate.

4.3 We only accept payment via the online link provided on the School Hire website.
We do not accept any other form of payment.

5 PROVIDING THE SERVICES

5.1 This clause (5) does not apply to you if you are hiring the Facility from us as a non-
consumer.

5.2 Under the Consumer Rights Act 2015, you have certain legal rights (also known as
‘statutory rights’). Under these statutory rights, the services we provide to you must
be carried out with reasonable care and skill. Nothing in these terms and conditions
or Booking Form affect your statutory rights.

6 STATUTORY CANCELLATION RIGHTS
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6.1 The cancellation rights in this clause (6) do not apply to you if you are hiring
the Facility from us as a non-consumer.

6.2 You have the right to cancel your booking within 14 days starting on the day after
the contract is formed. You can cancel this contract by sending us an email to
trsports@trc.ac.uk, by telephoning us on 01709 300700, or by completing the
cancellation request on your School Hire Website page.

6.3 We will not therefore provide the booking to you until this period has expired unless
you agree that we may start during the 14-day period. If you wish to do this, please
click the waiver box as part of the School Hire Website booking process.

6.4 If you cancel your contract with us during the cancellation period, we will refund
payments made unless you agreed that we can start providing our services to you
within this time. If you have agreed to us starting to provide the services to you in
the initial 14-day period and then cancel within this period, you may be charged for
part of the booking (or the full cost if you cancel within 48 hours of the booking).

7 CANCELLING AND REARRANGING BOOKINGS

7.1 You may cancel or rearrange a booking by contacting us on the contact details set
out at the top of these terms and conditions. If you do not give us at least 48 hours
notice of the cancellation of your booking, you will be deemed to have attended the
booking as we have reserved this time for you and we will be unable to reallocate
the Time Slot.

7.2 We may, at our sole discretion, allow a booking to be cancelled or rearranged within
48 hours of the booking.

7.3 If we agree that the booking can be rearranged, we reserve the right to increase the
Price to reflect the Price for the new Time Slot. For example, we may increase the
Price by the difference between the original booking and rearranged booking if the
Price for the new Time Slot is higher.

8 OUR RIGHTS TO END THE CONTRACT
8.1 We may end the contract for the booking at any time by writing to you if:

8.1.1 We are unable to provide the booking e.g. due to events beyond our
reasonable control (such as adverse weather conditions) or are no longer
authorised to provide the booking;

8.1.2 If the Price is not paid when due (i.e., in advance of any Hire Period);
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8.1.3 You do not provide us with information that is necessary for us to provide
the Facility when requested or within the timescale specified;

8.1.4 We are required to end the contract by law;
8.1.5 We have decided to no longer provide the booking;

8.1.6 If you have breached any of these terms and conditions.

8.2 If you are a non-consumer, we may terminate the contract for the booking at any
time by giving notice to you in writing if you:

8.2.1 cease all or a significant part of your business or indicate in any way that
you intend to do so; or

8.2.2 are unable to pay your debts or you have a receiver or administrator
appointed over any of your assets, become subject to a company voluntary
arrangement, winding-up petition, moratorium, restructuring plan or
scheme of arrangement, or go into liquidation, including in each case any
analogous procedure in any jurisdiction.

8.3 If we end the contract between you and us it will not affect any rights you have in
law (statutory rights) and it will not affect our right to receive any money which you
owe to us under the contract between you and us.

8.4 If we, as a company, choose to no longer offer or provide the booking anymore, we
will give you a full refund for the booking(s) that you have paid for but we can no
longer offer or provide.

8.5 If we end the contract between you and us because we are unable to offer or provide
the booking(s) anymore or because we are required to end the contract between
you and us by law, we will give you a full refund of the price paid by you to us for
the booking(s) under the contract which have not yet been performed.

8.6 If you break or breach the contract between you and us in any way and this results
in us ending the contract, we will not give you a refund.

8.7 If you are a non-consumer and we end the contract between you and us as a
result of your insolvency as per clause 1.2.1, we will not give you a refund.

8.8 If we need to give you a refund, we will pay this to you as soon as reasonably
practicable and without undue delay.
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8.9 We will pay the refund to you using the same means of payment as you used for
the initial transaction e.g. if you paid for the booking by credit card, we will pay the
refund to your same credit card, unless you have expressly agreed otherwise. You
will not incur any fees due to us paying the refund to you.

9 USE OF VENUE

9.1 You agree that you will meet the following requirements and that you will ensure
that your participants (this includes any person using the Facility such as players,
coaches, spectators etc) also accept and will comply with the following:

9.1.1 Use of the Facility: You will only use the Facility during the Hire Period for
the purposes of the booking and will comply with all of our instructions,
guidelines and/or requirements relating to the Facility. Do not enter the area
until the time of your booking;

9.1.2 Toilets and changing rooms: We will make available toilets and other
facilities as we may decide are reasonably necessary during the Hire
Period. You and your participants must all be over the age of 18 to book
changing rooms. If you have booked changing rooms and you and all
participants are over the age of 18, we will provide access to the changing
rooms for the purpose of the booking;

9.1.3 Equipment: Except where otherwise provided in these terms and
conditions and Booking Form, we will not supply any equipment for your
booking unless agreed in writing with us in advance;

9.1.4 Car parking: You may use the designated car park for the purposes of the
booking for private motor vehicles only. You agree to ensure that you and
all participants adhere to the 5mph speed limit and only park in the
designated parking spaces. Parking spaces are on a first come, first served
basis and we make no guarantee that there will be parking spaces available
for the booking. There are two disabled parking bays available in the car
park. When using the disabled parking bays, please display your Blue
Badge at all times. We ask all football court rentals to park above the astro
turf area.

9.1.5 Conduct of participants: We may refuse entry to the Facility to you and
any other participants or require them to leave if we consider that their
conduct is inappropriate;

9.1.6 Use of our equipment: You must use any equipment provided by us in a
safe manner and return it in good working order. You will comply with the
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Inspire Sports Equipment Safety Policy (https://www.inspiretrust.uk/wp-
content/uploads/2024/01/Inspire-Sports-Equipment-Safety-Policy-
January-2024.pdf), which sets out how to set up and use our equipment
safely. You will be liable for any damage caused by you or your participants
to the Facility or equipment during the Hire Period;

9.1.7 Health and safety: You will observe all applicable security, health, safety
and fire regulations. You will immediately notify us of any health and safety
incidents and will vacate (and ensure your participants vacate) the Facility
immediately in the event of any fire, security or safety risk. For the
avoidance of doubt, you are responsible for the behaviour and welfare of
all participants during the booking;

9.1.8 Participant clothing and footwear: You will ensure that you and your
participants are wearing appropriate clothing and footwear for the booking
(e.g., shin pads). You and your participants must wear only wear Astro
trainers or moulded football boots when using the artificial pitch. Metal studs
and bladed boots are strictly prohibited. You and your participants must
wear non-marking soles in the dance studio and sports hall;

9.1.9 Property of participants: You will be responsible for all property belonging
to you and your participants that is brought onto the Facility. We do not
accept any responsibility for damage to, or loss of, any property at the
Facility prior to, during or after the booking by you and/or your participants
unless such damage or loss has been caused by our negligence;

9.1.10 Arrival & Departure of participants: Upon your arrival you must ensure
the hirer informs reception of your arrival. You must not arrive more than 30
minutes before your booking as you will not be allowed entrance until the
time slot you have booked. If you require a warmup or cool down, then
please hire the area for more time. You must ensure you and all participants
promptly vacate the Facility at the end of the Hire Period removing all
property, litter and other items which belong to you; Please do not depart
without making sure all those under 18 years participants have left with a
responsible adult;

9.1.11 Children: Where your participants are under the age of 18, you must
ensure that you have the appropriate training to safeguard children and
young adults including, where appropriate, a valid DBS certificate;

9.1.12 Compliance with applicable laws: You must comply with all applicable
laws, regulations, licenses and other rules of any local or other competent
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authority. You will also ensure that you and your participants adhere to the
Football Association Guidance and (where applicable) your Club rules;

9.1.13 Compliance with applicable policies: You must comply with our policies
in respect of the use of the Facility. The applicable policies can be found
here TRUST-Safequarding-Policy-November-2022-23.pdf (inspiretrust.uk);

9.1.14 Animals: You must not bring any animals to the Facility except for guide
and/or assistance dogs and must also ensure that your participants don’t
bring animals on site;

9.1.15 Smoking: You must ensure that you and your participants do not smoke
(including the use of vapes and e-cigarettes) anywhere at the Facility;

9.1.16 Alcohol: You must not bring any alcohol to the Facility nor attend the
booking whilst under the influence of alcohol, narcotics or other mood-
altering substances;

9.1.17 Spectators: Any spectator may watch a training session in the designated
spectators' areas pitch side, if there is a game on a pitch spectators must
only watch the game outside the football court fencing. We do not have a
respect line or safety line area as required for all junior football clubs so
outside the fence acts as a respect area if you are renting the pitch for a
friendly, league or cup game.

9.1.18 Winterhill Hire: Please follow these instructions when hiring this facility,
these will be sent to you in advance of any booking at the facility as you
must understand the school is not manned.

10 YOUR PRIVACY AND PERSONAL INFORMATION

10.1 Our privacy policy is available here: Inspire-Sports-Privacy-Policy-December-
2023.pdf (inspiretrust.uk).

10.2 Your privacy and personal information are important to us. Any personal information
that you provide to us will be dealt with in line with our privacy policy, which explains
what personal information we collect from you, how and why we collect, store, use
and share such information, your rights in relation to your personal information and
how to contact us and the Information Commissioner if you have a query or
complaint about the use of your personal information.

11 LIABILITY (CONSUMERS)
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11.1 This clause (11) only applies to you if you are hiring the Facility from us as a
consumer.

11.2 Except for any legal responsibility that we cannot exclude in law (such as death or
personal injury arising as a result of our negligence) or arising under applicable laws
relating to the protection of your personal information, we are not legally responsible
for any:

11.2.1 Unexpected: Losses where it was not obvious that it would happen and
nothing you said to us before you became a member/booked a facility
meant we should have expected it (so, in the law, the loss was
unforeseeable);

11.2.2 Not caused by any breach on our part;

11.2.3 Avoidable: This means something that you could have avoided by taking
reasonable action, including following our reasonable instructions for use;
and

11.2.4 A business or non-consumer loss: For example, if the loss relates to
your trade, business, craft, or profession.

11.3 Clause 11 does not affect or exclude your statutory rights.
12 LIABILITY (NON-CONSUMERS)

12.1 This clause (12) only applies to you if you are hiring the Facility from us as a
non-consumer.

12.2 The extent of our liability to you under or in connection with these terms and
conditions (regardless of whether such liability arises in tort, contract or in any
other way and whether or not caused by negligence or misrepresentation) shall be
as set out in this clause 12.

12.3 Subject to clause 12.6, our total liability to you shall not exceed 125% of the Price
on the Booking Form.

12.4 Subject to clause 12.6, we shall not be liable for consequential, indirect, or special
losses.

12.5 Subject to clause 12.6, we shall not be liable for any of the following (whether direct
or indirect):

12.5.1 loss of profit;
12.5.2 loss of revenue;
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12.5.3 loss or corruption of data;

12.5.4 loss or corruption of software or systems;

12.5.5 loss or damage to equipment;

12.5.6 loss of contract;

12.5.7 loss of commercial opportunity;

12.5.8 loss of savings, discount, or rebate (whether actual or anticipated);
12.5.9 harm to reputation or loss of goodwill; and/or

12.5.10 wasted expenditure.

12.6 Notwithstanding any other provision of the terms and conditions, our liability shall
not be limited in any way in respect of the following:

12.6.1 death or personal injury caused by negligence;
12.6.2 fraud or fraudulent misrepresentation; and
12.6.3 any other losses which cannot be excluded or limited by law.

OTHER IMPORTANT TERMS

13.1 This contract is between you and us. No other person shall have any rights to
enforce any of its terms. Neither of us will need the agreement of anyone who is not
a party to this contract in order to end the contract or make any changes to the
contract.

13.2 We may transfer our rights and obligations under this contract to another
organisation with your prior consent. We will ensure that the transfer will not affect
your rights under the contract.

13.3 You may only transfer your rights or obligations under this contract to another
person if we agree to this in writing.

13.4 We will try to resolve any disputes with you quickly and efficiently. If you are
unhappy with the services we have provided or any other matter, please contact us
as soon as possible using the contact details set out at the top of this contract.

13.5 Each of the paragraphs of these terms and conditions operates separately. If any
court or relevant authority decides that any of them are unlawful, the remaining
paragraphs will remain in full force and effect.

13.6 If we do not insist immediately that you do anything you are required to do under
this contract, or if we delay in taking steps against you in respect of your breach of
this contract, that will not mean that you do not have to do those things and it will
not prevent us taking steps against you at a later date. For example, if you miss a
payment and we do not chase you but we continue to provide the booking, we can
still require you to make the payment at a later date.
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13.7 These terms are governed by English law and you can bring legal proceedings in
respect of the contract between us in the English courts. Although, if you are
resident elsewhere you will retain the benefit of any mandatory protections given to
you by the laws of that country, and you may choose whether to bring a claim in the
English courts or in the courts of another part of the UK in which you live.
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